IT Support Request Form

Helpdesk & technical issue intake

OnlineFormTemplates.com: Free fillable template

Requester information

Requester name Department / location

Phone / email Date submitted

Device & issue

Device or asset tag Operating system

Description of issue (what were you doing when it happened?)

Error message (exact text)

Date issue started Anyone else affected?
Urgency
[] Low [] medium [] High [] critical (work blocked)

Office use only — resolution

Assigned technician Ticket number

Resolution notes

Technician signature Date completed

Fillable PDF for small IT teams, school helpdesks, and office tech support.
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