Customer Satisfaction Survey
Click in shaded cells to fill in this form. From OnlineFormTemplates.com
Tell us how we did
About you (optional)
	Name (optional)
	 
	Email
	 

	Date of visit / purchase
	 


Rate your experience
Mark one cell per row: 1 = very dissatisfied, 5 = very satisfied.
	Statement
	1
	2
	3
	4
	5

	Overall satisfaction
	 
	 
	 
	 
	 

	Product quality
	 
	 
	 
	 
	 

	Staff friendliness
	 
	 
	 
	 
	 

	Value for money
	 
	 
	 
	 
	 


Recommendation
	Likelihood to recommend us (0-10)
	 


In your own words
	What did we do well?
	 

	What could we improve?
	 


